Citi x Rely Cashback Terms & Conditions
- Promotion period is from 21 June to 31 July 2021 (both days inclusive), unless otherwise stated.
- To be eligible for the Promotion, users must do the following during the Promotion Period ("Eligible User").
- Sign up with the Promotion Referral Code "CITIRELY";
- Link a Citi Debit or Credit Card as your default payment method for your Rely Account.
- Pay later with Rely at any of Rely’s partner retail or online stores and spend a minimum of SGD80.00 for your first
transaction.
- Eligible Users who meet the requirements of these terms and conditions will be awarded SGD20.00 cashback
("Cashback").
- The Promotion is limited to the first 500 Eligible Users who meet the conditions set out in these terms and conditions.
- The Cashback will be added to your Rely account 30 days after the date of your first Rely transaction. The Cashback can
only be used to offset any scheduled payments.
- For avoidance of doubt, each Eligible User is only entitled to one redemption throughout the entire Promotion Period.
- The Cashback is not exchangeable for cash, gift vouchers, gift cards, and/or other goods and services.
- Notwithstanding any provision in these Terms and Conditions, Rely reserves the sole and absolute right and without notice
to you, to cancel or claw-back the Cashback which was provided to you, if:
- At any time Rely, at its discretion, suspects any fraud and/or misuse of your Rely account.
- You have any overdue balance in your Rely account.
- The transaction was refunded by you or the retailer.
- Rely shall claw-back the Cashback by deducting any refunds owed to you or via the payment method provided by you to
Rely.
- Citibank and Rely’s decision on all matters relating to the Promotion will be determined at its reasonable discretion and is
final and binding on all participants.
- Citibank shall not be responsible for the quality, merchantability or the fitness for any purpose or any other aspect of the
products and/or services provided by third parties and Citibank shall not at any time be responsible or held liable for any
loss, injury, damage or harm suffered by or in connection with the products and/or services provided by third parties. All
disputes about quality or performance of the products and/or services shall be resolved directly with third parties except for
any disputes in relation to payment services.
- Citibank and Rely reserve the right, at their reasonable discretion, to vary, add to or delete the Promotion terms and/or
terminate the Promotion at any time.
- "Citibank" refers to Citibank Singapore Limited and "Rely" refers to Rely Pte. Ltd.

